Utah Health Information Network
Job Description: Product Designer

Posting
The Utah Health Information Network (UHIN) is on a mission to create a more connected health care system that drives
innovation, collaboration, and inclusiveness. At UHIN you can help make a significant difference in the world of healthcare
by providing solutions to both improve the care patients receive and reduce the costs of providing those services to health
care professionals.

Position Summary
UHIN is looking to employ a passionate Product Designer focused on designing user centric experiences. The Product
Designer is a core member of the Clearinghouse Product Team and is essential in crafting product experiences that
empower our clients and UHIN to realize its vision and mission.
The environment is fast-paced, energetic, high growth, and highly collaborative. In this role, you will actively participate in
developing the product in a way that creates immense value for UHIN’s customers. You will seek opportunities to be
strategic, produce results, and receive recognition for outstanding work.

Primary Expectations/Responsibilities

This role will be responsible for:
- Defining the design strategy for UHIN’s Clearinghouse solutions.
- Thorough understanding of UHIN’s customers and their Jobs-To-Be-Done.
- Conducting user testing and synthesizing their reactions and feedback.
- Create mockups (low or high fidelity) and prototypes to share in Discovery with users to validate Product ideas.
- Analyze current user usage data to improve confusing or sub-optimal user experiences.
- Active participation with cross-functional Product Team in daily stand ups, backlog refinement, discovery,
retrospective, review, and planning meetings.
- Design ahead of product engineers to help Product Manager have user stories in a “Definition of Ready,” state.
- Work with Product Team to deliver roadmap in ways that meet the needs of the business.

Required

Qualifications
●

●

2+ years of proven experience in software Product Design (user research,
copywriting, wireframing, prototyping, visual design, interaction design, and
usability testing).
Experience creating intuitive, inclusive and beautifully designed software products
Proficiency with design and prototyping tools such as Figma, Invision, and/or
AdobeXD.
Bring a well-rounded portfolio for review of client work, demonstrating a strong
understanding of client objectives.
Experience Designing products for B2B purposes.

●
●

5+ years proven experience in software Product Design.
Experience in designing products in the healthcare industry.

●
●
●

Preferred

Comments
Tools and Equipment Used
Personal computer including; email, internet, word processing, spreadsheet and database software;
phone; copy machine; fax machine and other office machinery.
Physical Demands
The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job. Reasonable accommodations may be made
to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job, the employee is frequently required to sit and talk or hear,
use hands to finger, handle, feel or operate objects, tools, or controls; and reach with hands and
arms. The employee is occasionally required to walk.
The employee must occasionally lift and/or move up to 25 pounds. Specific vision abilities required by
this job include close vision and the ability to adjust focus.
The work environment is generally quiet.
Other
The duties listed above are intended only as illustrations of the various types of work that may be
performed. The omission of specific statements of duties does not exclude them from the position if
the work is similar, related, or a logical assignment to the position.

